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SOUTH DUBLIN

"You've got to start with
the customer experience
and work back toward

the technology — not the
other way around”

Steve Jobs

Combhairle Contae
Atha Cliath Theas

South Dublin County Council



WHAT DOES
THE CUSTOMER
WANT?
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SOUTH DUBLIN

Buying a House

1. Do | need a House?
2. Can | afford to buy
a House?

1. Where would I like
to live?

2. Where can | afford
to buy a house?

3. What’s available on
the market?

4. What'’s a good
location in my price
bracket?

5. What houses are
available in that
area?

6. How much do they
cost?

1. Historical prices?

2. Amenities in the
area?

3. Good place to live?
4. Is it a community?
5. Travel to work?

6. Things to do?

7. What'’s beside me?
8. Is it a safe location?
9. Plans for the
future?

10. Will there be
more housing built in
the area?; If so, how
many houses will be
built?; What will
these houses look like
and what sizes will
they be?

1. How do | become
part of the
community?

2. What events are
taking place in my
area?

3. How can | meet
people?
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Segmentation Analysis

PERSONA PERSONA

SN
Segments

Contemporary Nesters

Sophisticated Suburbanities

Striving Families

Fledgling Sophisticates

Empty Nesters

Lk wheE



mydoorstep Housing Service

Digital Space Physical Space

Self Serve &

Customer-
centric
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Empowering People To

Make Informed Decisions

Discover Live Experience Q
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SOUTH DUBLIN
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= Housing

=  Future Development
® Education

=  Sports & Recreation

= Getting Around m
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_ % Zoning

a SOUTH DUBLIN

South Dublin County Council
Development Plan 2016 -2022

Zoning Objective:
EE

Zoning Objective Description:

To provide for enterprise and
employment related uses

bl Authorities
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y SOUTH DUBLIN
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Property Prices

~
(1 of 2) .
Address: 1 LIFFEY PARK, LIFFEY a0 ol
s VALLEY PARK, LUCAN URPER!
@ ’
PRICE (€) 307,000
(€]
DATE OF SALE 26 Jan 2017
EIRCODE WOSORARM
& Zoom to
W
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% Planning Permissions
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Housing Construction Activity
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Residential Development Website

N 9 ReAC . @ celbndgecoonancom CALL LS +3531 628 8400
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CROFTWELI

Luxurious New Build Homes
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@ Type F Croftwell @ Type G Croftwell @ Type D Croftwell
Rathcoole Co.Dublin Rathcoole , Co.Dublin Rathcoole Co.Dublin
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% Education Facilities

mydecrstep
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Preschool / Childcare: Sarah's
Crumlin Hardd's

Little Sunflowers Pre-School Cross Rathi

Sarah's Little
Sunflowers
Pre-School

‘ 14 Johnsbridge
Close, Lucan,
Co Dublin .J

Phone Number 085 7332535 .0

& Zoom to

linarden ®
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ia Sports & Recreation Facilities
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Sports and Recreation Clubs:
LUCAN PITCH & PUTT

LUCAN PITCH &
PUTT

[OSS -

Address 12TH LOCK @, ®
NEWCASTLE ; p¢. °
ROAD, LUCAN, :e
CO. DUBLIN bglown
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Phone Number 01 6281570 4 3 .K"“ﬁaf'd-“

& Zoom to Kiltipp®
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Live & Experience
my

SOUTH DUBLIN
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County Hall — The Concept
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County Hall — The Reality
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SOUTH DUBLIN
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Thank You!

Discover Live Experience Q




