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WHAT DOES 
THE CUSTOMER

WANT?



Buying a House

NEED 
OR 

WANT
OPTIONS DECISION PURCHASE

CUSTOMER JOURNEY

1. Do I need a House?
2. Can I afford to buy 
a House?

1. Where would I like 
to live?
2. Where can I afford 
to buy a house?
3. What’s available on 
the market?
4. What’s a good 
location in my price 
bracket?
5. What houses are 
available in that 
area?
6. How much do they 
cost?

1. Historical prices?
2. Amenities in the 
area?
3. Good place to live?
4. Is it a community? 
5. Travel to work?
6. Things to do?
7. What’s beside me? 
8. Is it a safe location?
9. Plans for the 
future?
10. Will there be 
more housing built in 
the area?; If so, how 
many houses will be 
built?; What will 
these houses look like 
and what sizes will 
they be? 

1. How do I become 
part of the 
community?
2. What events are 
taking place in my 
area?
3. How can I meet 
people?



Segmentation Analysis 

Segments 
1. Contemporary Nesters
2. Sophisticated Suburbanities
3. Striving Families
4. Fledgling Sophisticates
5. Empty Nesters



Digital Space Physical Space

Housing
Market

Self Serve & 
Customer-

centric

Responsive 
Design

mydoorstep Housing Service

Vision



Empowering People To 
Make Informed Decisions



▪ Housing
▪ Future Development
▪ Education
▪ Sports & Recreation
▪ Getting Around
▪ Shopping



Zoning



Property Prices



Planning Permissions



Housing Construction Activity



Residential Development Website



Education Facilities



Sports & Recreation Facilities



Live & Experience



County Hall – The Concept



County Hall – The Reality



Thank You!


