Meeting of NOAC on Tuesday 23" May 2017 at 10.00 a.m.

At Withdrawing Room, Custom House, Dublin 1

Agenda

1) Minutes of Meeting of 11" April 2017 and matters arising

2) Declaration of any conflict of interest

3) Housing Management and Maintenance Report

4) VFM Report No. 30 — Corporate Estate Management and Maintenance in Local Authorities — Pat
Guiney and Catherine Healy (10:30)

5) Offaly and Louth County Councils Profiles

)
) Customer Survey update
7) Financial Performance update

) Performance Indicators update
9) Updates re ICT Review & PMO Project
10) Any Other Business



