Meeting of NOAC on Tuesday 3rd February 2015 at 9.00 a.m.

At offices of the PRTB, O’Connell Bridge House, D’Olier Street, Dublin 2
Agenda
1) Minutes of Meeting of 16th December 2014 and matters arising 

2) Performance Indicators Sub-Group – guidance for 2014 Report
3) Report of Customer Survey Sub-Group

4) Secretary General D/ECLG Letter of 19/12/2014 to Chairman

5) Discussion re Corporate Plans received to date

6) Discussion re Audit Reports received from LGAS

7) Specific Work Plan Actions to be initiated (examination of major Revenue collection accounts, timeliness of AFS, progress report from the PMO)

8) Draft Annual Report 2014

9) Meeting Dates for next 6 months
10) Any Other Business

