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Engaging Citizens

Ways We Reach Them

 Digital and Social Media
* Public Meetings

South Dublin County Council

* Press and Broadcast Media

Annual Service Delivery Plan 2016
Plean Seachadta Sej i : -

e Citizen Newsletters

AVOID BUILDING OR
AT

* Leaflets and Posters
' South Dublin County Today

To make our County t
which to Live, Wo

* Promotional Videos

e Public Information Displays

* PR and Event Management

Electrical Recycling
Collections for

* Annual Service Delivery Plan

* Representative Democracy Structures



Engaging Citizens

Where Your Money Goes

Where Your Money Goes

Last year your Local Property Tax and Commercial Rates helped us to meet and exceed
many of our targets and improve our services. Here are some examples.

Continuing to promote
South Dublin County
as a tourist destination
through our County
Tourism Strategy

? Supporting businesses
through our

Business Support Fund
(we made €1.2 million
available through

the fund)
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13 Local festivals
supported

137,970
visitors
Rua Red

visitors
Civic Theatre

MI4PMIA O—<—0

Yousr
Mobile

New Mobile Library | Libragy

delivered in 2016

Corporate Performance and Change Management

. o " Sources of Income Budget 2016
. it ;
Over 14,000 followers of | 80,000 o i, i Where we gel ourmoney.ffom
our social media accounts & customer care throthgh t‘:\e
e queries Public Total Income: €225.5M
3 Million P — Grants
" Participation Local
www.sdcc.ie 166,344 Network Property €42.2M
web pages 4,564 Tax Fees &
ll opened fix your street Charges
queries ~ €6.7M
\ Other

Commercial
Rate & PEL

€118.5M

227,707 7 e — HOTEL

H &H

!

€200,000 for
County Sighage
programme

Housing, Social and Community Development

We will spend €66.2 Million on Housing with €2.4m being
allocated to Homeless Services

9,033 total housing stock
221 number of housing grants approved
14,279 housing maintenance requests completed
66 number of community grants issued
1,959 number of sports programmes
116,312 number of sports programme partuclpants

315 number of community events " ‘ y. ‘

88,000+ community event attendees

610,257 visitors to leisure facilities
6961 anti-social actions taken
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Participatory Budgeting

What Is It?

“ €300k

Participatory Budgeting is a local democratic

process which facilitates citizens in a local
community to directly decide how to spend a
portion of a public budget in their area.

It gives people direct power to determine
b}
spending priorities to improve their community.




Participatory Budgeting

€300k Have Your Say Timeline

Launch Event
(February 2017)

Community
Workshops
(March)

17 Projects
Shortlisted
(April)

Voting Stage
(May)

Results Night
(June)

Online Feedback
Sought (July)
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Participatory Budgeting

Creating the Brand Design - http://www.southdublin.ie/HaveYourSay/

Title Cost Order

Tree Sculpture, Waterstown Park, Palmerstown 25K

A sculpture will be commissioned to highlight the beauty of
Waterstown Park. This particular piece of art will be carved out
of a tree which will accentuate the natural splendour of the
area. It will serve as a major focal point to attract visitors to the
park, while blending in with its natural surroundings.

/v
Comhairle Contae

Atha Cliath Theas
South Dublin County Council

€300k

Playground in Waterstown Park, Palmerstown 120K

Waterstown Park in Palmerstown will receive a new playground.
The community will benefit from an extra recreational space
which will encourage families to make more use of the park
facilities. Children can take advantage of the playground in order
to spend more time engaging in active recreation.

South Dublin
County Council -
Participatory
Budgeting

Lucan Electoral Area
Official Ballot Paper -
25th May 2017

Feasibility Study and Seed Capital towards a New 100K
Youth Space for Lucan Electoral Area

A study will be carried out to identify the nature and location of
a youth space within the Lucan electoral area. This will ensure
that young people in the electoral district will have appropriate
facilities to socialise. The provisional budget of €100k has been
provided until such time as the final cost is known.

Grow your Own Allotments, Lucan 60K
i Lucan will be provided with allotments which will be
Instructions available to rent. These allotments are a source of affordable
On the page you will see a short summary of each Please note that if your total choices exceed €300K food production where you can grow your own fresh fruit,
project and their estimated cost. Itis up toyou to in value we will only consider your choices in order vegetables and flowers. They also provide the community with
decide which projects will be of most benefittoyour  of preference up to the value of €300,000. a social outlet in which people can work and learn together.

community.




Participatory Budgeting

How Did We Do?

160

IDEAS SUBMITTED

2500+

BALLOTS CAST
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SHORTLISTED PROJECTS

38

WINNING PROJECTS
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Participatory Budgeting

How Did We Do?

Would you like to see the Participatory

?
If you subrr Budget process repeated:

dic
How did you fir

Newspaper or Re Very easy —

Online or social media, such as Facebook or Twi Easy _
From my local Counci

Difficult [l
A leaflet was sent to my ho
. . very difficult [l 0% 20% 40% 60% 80% 100%
Friend or family mem
0% 20% 40% 60% 80% 100%

Community gr«

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Consultation Portal

www.consult.sdublincoco.ie

A e
: < : #ts English
Combhairle Contae

a Cliath

South Dublin County Council Login #) Registration

Home Browse Surveys Contact Search

=+ Register new user
South Dublin Libraries at Regist se

Development Plan 20182022

~ e BAETIRtE .
Survey' Get your free account for creating

and managing your submissions to
South Dublin County Council

%

(£ Make a Submission

Once registered you can make
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Consulting the County

Youth Facilities Survey

Most Days At Weekends A Few Times a Month Hardly Ever I Never Use Them
Public Parks O O O O O
Playgrounds O O O T 5
Sports Pitches/Courts etc. R O O O O
Swimming Pools O O O @) O
Libraries ) i y i
Community Centers O O O O
Youth Cafés O O O O O
p p y 7

Other Facilities O O ®)
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Consulting the County

Case Study: Clonburris SDZ

, - The Area News & Events Stages Make a FAQs Contact Us
Clonburris issi
Submission

WHAT M
COMMA
ECTA?

9
. A
o o e ;

Pl R e O 20 S TR [0l o .
; m ‘

A vibrant community offering a new way of living
COMMUNITY FLOORSPACE

Clonburris AN sen AL

Strategic Development Zone Ll y & ﬂ.,i;;;. 8 " 4 3 7 Homes Schools

DRAFT PLANNING SCHEME | SEPTEMBER 2017



Consulting the County

Case Study: Clonburris SDZ How did you hear about the public consultation?

84684

FACEBOOK REACH

252494

IMPRESSIONS

25077

ENGAGEMENTS

32000+

VIDEO VIEWS

23000+

WEBSITE VISITS

600+

SUBMISSIONS
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Thank You

Niall Noonan

Communications Manager
South Dublin County Council



